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The Magic of Exceptional Customer Service

The Magic of Exceptional Customer Service was presented by
Doug Lipp on Thursday, February 18, 2010 at the Trinity Alps
Performing Arts Theatre in Weaverville.

Doug, an internationally acclaimed expert on customer service,
leadership and global business, motivates and challenges
audiences around the world as a consultant and speaker. He has
spent over 30 years working from the front lines to the
boardrooms of corporations around the world, and has been a
featured guest on National Public Radio a nd Bloomberg News.

Fl uent in Japanese and with a Maste
Business Communication, Doug was on the startup team for

Tokyo Disneyl and, Di sneyods first i n
He is the

author of

numerous articles and five books on leadership, customer
service and international business, including his most recent:
"The Changing Face of Todayos
Retain a Diverse Customer and Employee Base". Doug also
wrote "Even Monkeys Fall from Trees" which carefully out lines
how to balance the art and science for outstanding customer
service.

and

In attendance were 235 people, including job seekers, Trinity
County Supervisors and representatives of Trinity County

I nsurance, Trinity County Gl
Hospital, Trinity County Dept of Agriculture, Trinity County
Dept.

of Transportation, Fine Line Building & Design, Bonanza King

Resort, The Knot, Trinity County Assessor, Cornerstone Auto &

Tire Center, Mill erf6s Drive dn, St
‘Good Show”  “Bad Show” Foods, Curves, Siskiyou Training & Employment Program,

Trinity County Health & Human Services, Trinity County

Auditor, Smart Center, Prime 11 Cinemas, Trinity County

District Attorneyds Office, Trinit)
Corporation, Weaverville Realt y, Trinity Journal, Trinity County

Resource Conservation District, Trinity County Recorder, Trinity

County Child Support, Trinity County Transit, Tangella

Corporation, Human Response Network, Forever Resorts, Trinity

Alps Resort, Trinity Theatre, Trinity County Title
Company, Mill erds Drive |
Department, LaGrange Café, Prime Cinemas Group,
Jake Jackson Museum, Forever Resorts, Gold Rush
Jewel ers, Rockyn Robynods
T&T Enterprises, Plew Plumbing, Clean-Cut Yard
Service, Rural Creative Reuse Project, Trinity County
Solid Waste, Trinity River Rafting, Weaverville
Chamber of Commerce, and Trinity Lumber

Company.




Stimulus Funding Benefits Trinity Workers & Homeowners
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Stimulus Funding Benefits Trinity Workers & Homeowners

program funded by a federal economic stimulus grant has provided 56 Trinity County landowners with firesafe
A\\Urk around their homes this summer while providing vahable training and work experience to 11 local indiv
als.

The program's goal was 1o reduce flammable vegetation around homes and structures in the Weaverville, Lewiston a
Douglas City areas for elderly, handicapped and low-income persons. It was planned and accomplished as a joint effe
by the Weaverville Fire District and Firestorm Wildland Fire
Suppression, Inc. Workers' wages were paid with federal
funds from an American Recovery and Reinvestment Act
(ARRA) grant administered by the SMART Business Resource
Center in Weaverville.

A total of 73 requests for aid were received, according to Mike
McMillan, coordinator of the program for Weaverville Fire
District, and work was done at 56 sites. Persons who bencfited
from the hazard reduction work contributed what they could
towards program expenses. The typical beneficiary of the
program was clderly, usually female, who was not physically
and not finandially able to reduce significant fire hazards on
property they owned and lived on, McMillan explained

People were pleased with the work, and their comments
reflected as much, McMillan said. Homeowners were relieved
to have brush, small trees and other flammable vegetation
cleared from around their houses. In most instances,

crews cleared at least a 30-foot minimum around (
homes and structures, making Pthe properties more |
fire resistant by taking out the worst of the brush

Many of these sites will still need more work in the
30:100 foot zone, and that could be done next year,
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The SMART center is a private, non-profit, public ‘
benefit corporation that was created 10 promote and
foster employment opportunitics. SMART reccives
funding from the US. Department of Labor and the

State of California and is governed by the Northern

Rural Training and Employment Consortium (NORTEC) Workforce Investment Board. It also contracts with local ent
to provide workforce services and offers a varicty of feebased services

Green Job Training in the Nor th State

Debbie DeCoito of the Smart Business Resource Centers told Action News why the money is so important to the

’I‘hc Trinity County Fire
that community wildfire protection plans
zood as the implementation that is carried ou
best when we are updating our plans and i
rojects at the same time. That 15 the cz
rom the Watershed Research & Training Center, RCD and
Weaverville Volunteer Fire Department have been work-
ing throughout the county on hazardous fuels reduction
projects and the Fire Safe’Council has begun to update
the Trinity County Community Wildfire Protection Plan
CWPP). .

Here in Trinity County we are known for our ability to
bring different sources of money together to get good
work done, and this year has been no different. The
SMART Business Center was instrumental in helping devel-
op field crews this summer, using Stimulus funding under
A Recovery and Reinvestment A F ial

» come from the forr “oun-
£ aringhouse, which channels funding from
the USFS and BLM to projects to reduce hazardous fuels on private lands and, as always, the
in-kind contributions of “sweat equity” from landowners. > federal land management agen-
cies have been doing their part, too. 'Jlm drive up Ranier Road south of Trinity Center or near
Goose Ranch Road and you will see the results of their labors. .

Trinity County Fire Safe Council has just started working on the update of the CWPE which is
10 years old. A lot has happened since then. Many of the projects that were identified in the
ave been completed, but we have not been immune to wildfire as hundreds of
res have burned. A series of community meetings will be hosted by volunteer
fire departments this winter and spring to give everyone throughout the county a'ch
weigh in on the work that has been done and to share their ideas for the next S years, ¢
communities have already gotten a jump on the planning. Hyampom, under thé leadership of
their local fire safe council, have comp{c(ml a draft plan for the Hyampom Valley. Trinity Cen-
ter and Coffee Creek have been working for the past year on an update, with the help of the

ural Resources Conservation Service and
RCD (with funding from the California

artment of Conse uim?. The Willow

Creek Fire Safe Council has been working
cls h the Lower Trinity Management
( X Rivers National Forest on plans

that expand the Down River Fire Manage
ment Plan for Slayer and Hawkins Bar.

The bottom line is that the safety of each
and every property in Trinity County de
peds on éveryone working together. The
rinity County Fire Safe Council encourages
you to get involved at whatever level you
can.

Federal stimulus money is
paying for job training in
the North State. The Smart
Business Resource Center
is getting a $900,000 grant
which will be used in
Shasta and Trinity counties
to train people in energy
efficient and renewable energy industries. The grant money will pay
for more than 100 people to be tra ined in things like solar and wind
technology and green building practices.

Trinity County Resource Conservation District Fall 2009

area. "Both of those counties have high unemployment rates and if we ca n get people into this training we can

get people prepared for when the job market opens up and hopefully that will be soon.”

Students will train

through classes at the Shasta Builder's Exchange and Shasta College. If you are interested in the clean
technology classes, contact the Smart Business Resource Center.




Trinity River Lumber Company Update

Fire -damaged Trinity County
mill could reopen this summer

Dylan Darling, February 25, 2010

ANDERSON - Matt Winn will likely continue to commute more than an
hour to and from work until summer while the fire-ravaged lumber mill in
Weaverville is being rebuilt. Luckily, he has company.

Winn, supervisor of Trinity River Lumber Co.'s temporary mill in Anderson,
said most of his 30 crew members are commuting and carpooling. "We've
only got one guy who is not from Weaverville," Winn said.

Sparked by a welder's torch, a blaze destroyed the heart of the company's
Weaverville mill on Sept. 12. The fire shut down Trinity County's largest
employer.

Winn said the mill is still being rebuilt and the latest word from
management is that it will reopen in July or August. "We've all got our
fingers crossed," he said, "but things take time."

Until then, the 65-minute commute over curvy Highway 299 on Buckhorn
Summit will continue. "Overall, the snow hasn't been too bad," Winn said.

Photo byAndreas Fuhrmaill Darvell of Weaverville works at the forme "...Most of the guys have 4x4s." Some of the crew members also have
Brothers Sound Stud Mill in Anderson that the Trinity River Lumber Co. is friends and family they stay with during the week to be closer to the

its mill in Weaverville is rebuilt after being destroyed by a fire on Sept. 12.  Anderson mill.

is currently unemployed, was able to fill in Wednesday for employ@els orh

on vacation. Saws at the former Siller Brothers mill had been silent for two years before

the Trinity River Lumber crew fired them up again on Oct. 5. A smaller
operation than the Weaverville mill, the Anderson mill is less automated, said Joe Short, 31, of Weaverville, who worked there until earlier this
month. That made the labor there more intense, he said. "It's an old mill," he said. "(It's) kind of simple because of the way it was set up."
Winn said the workers are eager to return to the Weaverville mill once it is rebuilt.

Built in the mid-1950s, the mill employed more than 130 workers. In addition to the crew working at the former Siller Brother Sound Stud Mill
on Latona Road, Winn said, some of the mill's workers are rebuilding the Weaverville mill. Companies that contract with Trinity River Lumber
also are waiting for it to reopen, said Jamie Crowell, general manager at the Northern California Log Scaling and Grading Bureau in Arcata.
The nonprofit cooperative grades lumber for the company."Hopefully this year we will get back on track," Crowell said.

Trinity School Superintendents

On Tuesday, February 23%, Debbie DeCoito attended a meeting at the Trinity County Office of Education.
She presented a summary of the Smart
Centerds partnership wit
Conservation Corps to th
Superintendents. Plans were made for Smart
tovisitthecount y6s hi gh schools to update the
senior classes on training and job opportunities

available through Smartdés Youth Programs.

h the California
e regionds

Smartodos Youth Proeo- ~m

This quarter, Karen Collins presented youth workshops to teach
youth clients how to look for work. They learned how to  create

a resume, apply for jobs, practice for interviews, provide references,
write thank you letters and create a 30 -second commercial to
highlight skills and job readiness.

Youth workshops provide a solid overview of how to look for work
in traditional ways, how to look for work online and why networking
is so important to a successful job search.


http://www.redding.com/staff/andreas-fuhrmann/

