Shasta County Private Industry Council, Inc.
dba Smart Workforce Center

Request for Proposal (RFP) for:
Information Technology Managed Services

Notice

Date: March 10, 2026

Shasta County Private Industry Council, Inc. dba Smart Workforce Center (Smart) is soliciting
proposals from qualified service providers for Managed Information Technology (IT) and
Website support services. IT is a critical component for the organization, and is used daily by
every employee, partner, and end user to provide services to our clients and local business
community. The qualified service provider will utilize a managed service provider approach
to enable Smart to significantly limit the footprint of on-site IT infrastructure, enhance IT
effectiveness and quality of services, minimize its support cost, and maximize return on
investment in IT. The outsourcing strategy has been designed to secure a broad and reliable
range of services from either one or multiple service providers prepared to take the defined
responsibilities for the tuning, reliability, and integration of Smart's information systems.
The prospective service provider may provide in-house cloud services or act as a broker with
cloud service providers. A key deliverable for this work is a high level, scalable IT
infrastructure.

Detailed information is enclosed, including a project description, delivery schedule, qualifications
and evaluation criteria and a project timeline. Inquiries may be directed to Marie Granberry at
gmarie@thesmartcenter.biz.

Quotes must be received via email no later than by 5:00 p.m. Friday April 10, 2026 at
gmarie@thesmartcenter.biz. No late quotes will be accepted.

Smart Workforce Center is an equal opportunity employer and is committed to equal
opportunity in its contracting process. Auxiliary aids and services are available upon request
to individuals with disabilities.


mailto:gmarie@thesmartcenter.biz

